




Pride in Pharmacy is created by 
Pride in Practice, a quality 
assurance and social prescribing 
programme that strengthens and 
develops primary care services’ 
relationships with their LGBT 
patients. 

https://lgbt.foundation/prideinpractice




http://www.youtube.com/watch?v=-pbOd49HL7Y




‘a socially inclusive healthcare service’.

http://archive.psnc.org.uk/pages/about_community_pharmacy.html


Equality Act 2010

https://www.gov.uk/guidance/equality-act-2010-guidance


2018 Stonewall study 

https://www.stonewall.org.uk/system/files/lgbt_in_britain_health.pdf
























Wear a badge stating your pronouns. The Pharmacists’ Defence Association 
(PDA) LGBT+ Network provide pronoun badges for free to PDA members. 

https://www.the-pda.org/get-involved/networks/lgbt/




Stonewall’s List of LGBTQ+ Terms.  

https://www.stonewall.org.uk/help-advice/faqs-and-glossary/list-lgbtq-terms


















"With almost every measure we look at LGBT communities fare worse than 
others.”  

https://www.england.nhs.uk/about/equality/lgbt-health/#:~:text=The%20evidence%20that%20LGBT%20people,to%20address%20these%20health%20inequalities.
https://www.england.nhs.uk/about/equality/lgbt-health/#:~:text=The%20evidence%20that%20LGBT%20people,to%20address%20these%20health%20inequalities.








http://www.youtube.com/watch?v=IBiSjJdznSQ






Hidden Figures 

https://dxfy8lrzbpywr.cloudfront.net/Files/b9398153-0cca-40ea-abeb-f7d7c54d43af/Hidden%2520Figures%2520FULL%2520REPORT%2520Web%2520Version%2520Smaller.pdf


http://www.youtube.com/watch?v=Dz6m8Xz7Y_g






public health
Community Pharmacy Contractual Framework (CPCF).

https://psnc.org.uk/wp-content/uploads/2013/07/service20spec20es42020promotion20of20healthy20lifestyles20_v220sept2007_.pdf
https://psnc.org.uk/contract-it/the-pharmacy-contract/








on religion, personal values and beliefs,
guidance

 guidance for pharmacist prescribers 
guidance on providing pharmacy 

services at a distance, including on the
internet

https://www.pharmacyregulation.org/sites/default/files/in_practice-_guidance_on_religion_personal_values_and_beliefs.pdf
https://www.pharmacyregulation.org/sites/default/files/in_practice-_guidance_on_religion_personal_values_and_beliefs.pdf
https://www.pharmacyregulation.org/sites/default/files/document/in-practice-guidance-for-pharmacist-prescribers-february-2020.pdf
https://www.pharmacyregulation.org/sites/default/files/document/guidance-for-registered-pharmacies-providing-pharmacy-services-at-a-distance-including-on-the-internet-march-2022.pdf
https://www.pharmacyregulation.org/sites/default/files/document/guidance-for-registered-pharmacies-providing-pharmacy-services-at-a-distance-including-on-the-internet-march-2022.pdf
https://www.pharmacyregulation.org/sites/default/files/document/guidance-for-registered-pharmacies-providing-pharmacy-services-at-a-distance-including-on-the-internet-march-2022.pdf








This resource is just a brief 
introduction to the wide range of 
LGBTQ+ inclusion measures Pride in 
Practice can support your pharmacy 
with. Pride in Practice offers a range of 
training options and the opportunity to 
earn an accredited Pride in Practice 
award endorsed by the Royal 
Pharmaceutical Society. You can 
contact Pride in Practice at 
pip@lgbt.foundation.You can also sign 
up to our monthly newsletter here.

The Pharmacists’ Defence Association 
(PDA) have an LGBTQ+ Network, 
providing a forum for LGBTQ+ 
pharmacists and allies to address 
issues of special relevance to LGBTQ+ 
pharmacists. The network also provide 
free pronoun badges 

and flyers for all PDA members! 

The Centre for Pharmacy 
Postgraduate Education (CPPE) 
offer a range of in-person and 
e-learning opportunities to develop 
your inclusive practice. Current 
online modules that can be 
completed in your own time 
include Transgender Healthcare – 
Consulting with Dignity and 
Respect and Health Inequalities. 

The Royal Pharmaceutical Society 
(RPS) recently produced a resource 
about  Recognising LGBTQIA+ 
Microaggressions. This is part of a 
series of macroaggressions guides 
that also includes Race, Disability, 

Hidden Figures: LGBT Health 
Inequalities in the UK (2018) is a 
report assessing LGBTQ+ health 
inequalities across different life 
stages. The report highlights how 
multiple health inequalities across 
a lifespan can impact sequentially 
and can lead to significantly 
worse health outcomes. 

Hidden Figures: The Impact of the 
Covid-19 Pandemic on LGBT 
Communities In the United 
Kingdom In the United Kingdom 
(2020) uncovered some of the 
profound effects the pandemic has 
had on the lives of LGBT people in 
a wide range of areas including 
access to healthcare and support 

Our 10 Professionals from 10 
Boroughs series shares the 
perspectives of a range of primary 
care professionals, including 
pharmacists in Manchester and 
Trafford, on the importance of 
LGBT inclusion to their work 

If We’re Not Counted, We Don’t 
Count (2021) is an information and 
best practice guide for primary 
care professionals about 
monitoring service users’ sexual 
orientation and trans status

Pride in Practice 

Pharmacists’ Defence 
Association 

Centre for Pharmacy 
Postgraduate Education 

Royal Pharmaceutical 
Society 

LGBT Foundation 
Reports 

and Gender. Pharmacy 
professionals wanting to do 
more to develop equality, 
diversity, and inclusion in the 
profession can sign the RPS 
Inclusion and Wellbeing Pledge 
and join the Action in Belonging, 
Culture, and Diversity (ABCD) 
Group which meets on Zoom 
every two months. 

https://lgbt.foundation/pip
https://lgbt.foundation/pip
https://foundation.us1.list-manage.com/subscribe?u=58079649ef2d9c9d7fcfa985b&id=d07b88ddac
https://www.the-pda.org/
https://www.the-pda.org/
https://www.the-pda.org/get-involved/networks/lgbt/
https://www.the-pda.org/pda-lgbt-network-launch-pronoun-badges-and-flyers/
https://www.the-pda.org/pda-lgbt-network-launch-pronoun-badges-and-flyers/
https://www.cppe.ac.uk/
https://www.cppe.ac.uk/
https://www.cppe.ac.uk/programmes/l/consulttran-e-01/
https://www.cppe.ac.uk/programmes/l/consulttran-e-01/
https://www.cppe.ac.uk/programmes/l/consulttran-e-01/
https://www.cppe.ac.uk/programmes/l/health-e-01/
https://www.rpharms.com/
https://www.rpharms.com/
https://www.rpharms.com/recognition/inclusion-and-diversity/microaggressions/lgbtqia?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/recognition/inclusion-and-diversity/microaggressions/lgbtqia?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/recognition/inclusion-and-diversity/microaggressions/race?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/recognition/inclusion-and-diversity/microaggressions/disability?mc_cid=9c81290570&mc_eid=UNIQID
https://dxfy8lrzbpywr.cloudfront.net/Files/b9398153-0cca-40ea-abeb-f7d7c54d43af/Hidden%2520Figures%2520FULL%2520REPORT%2520Web%2520Version%2520Smaller.pdf
https://dxfy8lrzbpywr.cloudfront.net/Files/b9398153-0cca-40ea-abeb-f7d7c54d43af/Hidden%2520Figures%2520FULL%2520REPORT%2520Web%2520Version%2520Smaller.pdf
https://dxfy8lrzbpywr.cloudfront.net/Files/b9398153-0cca-40ea-abeb-f7d7c54d43af/Hidden%2520Figures%2520FULL%2520REPORT%2520Web%2520Version%2520Smaller.pdf
https://dxfy8lrzbpywr.cloudfront.net/Files/b9398153-0cca-40ea-abeb-f7d7c54d43af/Hidden%2520Figures%2520FULL%2520REPORT%2520Web%2520Version%2520Smaller.pdf
https://dxfy8lrzbpywr.cloudfront.net/Files/b9398153-0cca-40ea-abeb-f7d7c54d43af/Hidden%2520Figures%2520FULL%2520REPORT%2520Web%2520Version%2520Smaller.pdf
https://dxfy8lrzbpywr.cloudfront.net/Files/b9398153-0cca-40ea-abeb-f7d7c54d43af/Hidden%2520Figures%2520FULL%2520REPORT%2520Web%2520Version%2520Smaller.pdf
http://lgbt.foundation/downloads/10ProfessionalsFrom10Boroughs
http://lgbt.foundation/downloads/10ProfessionalsFrom10Boroughs
https://lgbt.foundation/10professionals/manchester
https://lgbt.foundation/10professionals/trafford
https://lgbt.foundation/monitoring
https://lgbt.foundation/monitoring
https://www.rpharms.com/recognition/inclusion-and-diversity/microaggressions/gender?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/pledge?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/pledge?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/recognition/inclusion-and-diversity/abcd?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/recognition/inclusion-and-diversity/abcd?mc_cid=9c81290570&mc_eid=UNIQID
https://www.rpharms.com/recognition/inclusion-and-diversity/abcd?mc_cid=9c81290570&mc_eid=UNIQID


Signposting is an essential service 
under the NHS Community Pharmacy 
Contractual Framework (CPCF). 
Signposting aims to minimise the 
inappropriate use of NHS services by 
directing or referring patients to 
appropriate health and social care 
providers and support groups. To help 
you signpost with confidence, here’s a 
handy list of some key LGBTQ+ 
organisations: 

LGBT Foundation is a national charity 
delivering advice, support and 
information services to lesbian, gay, 
bisexual and trans communities. With a 
history dating back to 1975, they 
campaign for a fair and equal society 
where all LGBTQ+ people can achieve 
their full potential.  

Through their services they reduce 
isolation amongst LGBTQ+ 
communities, help people feel more 

confident and in control of their 
lives and enable people to flourish.

Together with LGBTQ+ 
communities and their supporters, 
LGBT Foundation are working to 
secure a safe, healthy and equal 
future for all LGBTQ+ people.  

African Rainbow Family support 
LGBTIQ people of African 
Heritage and wider Black and 
Asian Minority Ethnic groups. 

akt supports lgbtq+ young 
people aged 16-25 in the UK 
who are facing or experiencing 
homelessness or living in a 
hostile environment. 

GALOP support LGBT+ people 
who have experienced abuse 
and violence. 

Hidayah supports LGBTQI+ 
Muslims. 

Keshet supports LGBTQ Jewish 
people and their families. 

LGBT Consortium supports 
LGBTQ groups and organisations 
Their members directory can be 
filtered to find organisations by 
the type of work they do and/or 
the communities they work with.  

Live Through This  is an advocacy 
and support charity for LGBTQI+ 
people affected by cancer. 

Mermaids work with gender 
diverse kids, young people, and 
their families. 

The Proud Trust supports LGBT+ 
young people. 

Stonewall provide information 
and support to LGBT people 
and their allies. What’s In My 
Area? can be used to find 
LGBT services and community 
groups local to you. Their List 
of List of LGBTQ+ Terms is a 
useful tool for understanding 
new language as you 
encounter it. 

Terrence Higgins Trust is an 
HIV and sexual health charity. 

The UK Lesbian and Gay 
Immigration Group supports 
LGBTQI+ people through the 
asylum and immigration 
process.

LGBT Foundation

Other LGBT 
Organisations

https://psnc.org.uk/wp-content/uploads/2013/07/service20spec20es52020signposting20_v1201020oct2004_.pdf
https://psnc.org.uk/contract-it/the-pharmacy-contract/
https://psnc.org.uk/contract-it/the-pharmacy-contract/
https://lgbt.foundation/
https://africanrainbowfamily.org/
https://www.akt.org.uk/
https://galop.org.uk/
https://hidayahlgbt.com/
https://www.keshetonline.org/
https://www.consortium.lgbt/
https://livethroughthis.co.uk/
https://mermaidsuk.org.uk/
https://www.theproudtrust.org/
https://www.stonewall.org.uk/
https://www.stonewall.org.uk/help-advice/whats-my-area
https://www.stonewall.org.uk/help-advice/whats-my-area
https://www.stonewall.org.uk/help-advice/faqs-and-glossary/list-lgbtq-terms
https://www.tht.org.uk/
https://www.escis.org.uk/advice/uk-lesbian-and-gay-immigration-group-uklgig/
https://www.escis.org.uk/advice/uk-lesbian-and-gay-immigration-group-uklgig/











